
Pushing out dents, 
not deadlines.

Make a booking
Call the Vero claims team 
on 0800 800 134 and we’ll 
arrange a drop-off time.

Check in your car
It will be assessed and, if 
parts are available, may 
even be fixed the same day.

Collect a courtesy car
There’ll be a top quality 
automatic loan vehicle 
ready and waiting for you.

Your car gets repaired
Pay your insurance excess 
up front, and S.M.A.R.T 
Repairs will get started.

Collect your car
Enjoy a warranty on all 
repairs for as long as you 
own the car.

The S.M.A.R.T Repair process.

No wait 
time for a 
loan car

Often 
within 

24 hours

Repaired 
in under 
4 days

Average 
check in 

takes just 
20 minutes

Many 
repairs 

completed 
same day


